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BESNEUKDISTICRZBHFELTNEIIN?

BFICEEPI. DU —ABPI. BEHIEFTIDICONTHZROTNDIDTLLDN?

UKOSTTRDO-MRU—F - TSYD—DIC, ’BE
UEY—ERENRIDY—ER - TV AV RERE
FTNWET, COY—ER - DIZIv XV RE, D57
EZDBEBRETHDF—VR - TSN XYN=D
BROBBIDIT—ER%E, BRICERHLTOILZD
IC. DSTECEEONEAYN-—DEZRIRL T, B2
BEBNRELLCEDTT, ABRBOISTER PV
=S4T+ 0, DU—LARE, Z2LTESKHLETO
TSLhENDLADDERDSPTO—FLTNET,

AYN—DEQOPTCEENE>EEZN 2D,
MRBEDIU—LDXZIN] TURE, ZOEHY—E
R0y FAYRTIEHE BREB1OBMUADRILNE
RRLTNET,

L R N

UK P&l CLUB
IS MANAGED
BY THOMAS
MILLER

Fe. T4 — BNy DOOPTHEICBIIDEDIEERLE
[CBET B RINARICDVWTHCERBTLEZE, JU—A
ERDBBIRDZRHB L. URIOBEBOYIR—FZL
TEULWENWDBEEDZY R XY FOBERBIEY—EXR
DEBICfHINZ5ZF U,

DS TEBETIE. BROXVIN—DDSTORELER
BY—EREHFZULLEZLUCNEETBLSTEEE
(Action Plan) ZHRELTWNEY, TEAEITOT—AX
1 P—RBEEEESDT—EREZSBIOU—LANBER
DREBICDNTEXAYN-—DTER., CEEEEBHNIC
BRANTSOEY, AT—ER -3y XY RHDN
FOSTOH—EZREMRICDONT, BELIETDOXRETS
TBAZEANBENELIEE0),




The Service Commitment
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< General >

1. Integrity

2. Leading Club

3. Feedback

< Underwriting >

4. Fair Rating

5. Risks Covered

6. Documentation

7. Enauiries

< Claims >

8. Handiing

9. Payments

10. Explanation

11. Information

12. Estimate

< Loss Prevention >

13. Advice

14. Review

18. |Inspection
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Our dealings with you will be conducted with integrity.
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We will strive to maintain the Club’ s leading position in terms of influence and innovation
and be prepared to embrace change.
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We value feedback on our performance and will deal with it constructively and promptly. We
will also actively seek your feedback on a sample of cases.
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We will charge you a fair, transparent and competitive rate for the risk you bring to the Club.
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We will provide you with a comprehensive explanation of the risks covered by your entry.
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We will make available to you Certificates of Entry and other documentation within 24 hours
of confirmation of entry.
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We will reply to all enquiries with the Club within 24 hours of receipt.
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We will give you, as soon as it is possible to do so, an assessment of the likely result on a claim,
together with an indication of the cost of achieving that result. We will then work with you to
resolve the claim.
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We will reimburse authorised claims within 10 days.
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We will provide you with an explanation of any items of a claim not recoverable from the Club.
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We will make your claims information available to you via the website and will work generally
to increase the information available to you via the web.

FEROIBEMDENEETILU—LAZRED XTI,

We will estimate the claim on your record on the “most likely outcome” basis.
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We will provide you with loss prevention advice in order to minimise your claims exposure.
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We will, at your request, review your claims experience, produce a report and review the find-
ings with your insurance and operations staff to identify claims trends and suggest loss pre-
vention solutions.
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We will give you prior notice before one of the Club’s ship inspectors visits your ship and will
provide you with a copy of their report thereafter.
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